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INSSA’s Security Risk Management Certification  

Pre-Approved External Training List  

SRMP-C and SRMP-R 

Books, Fee-Based Online Courses, Fee-Based Virtual and Instructor-Led Courses, Webinars and Workshops 

Books and eBooks 

Category Book  Quarter-
Credits 

Title Necessary Risks: Professional Humanitarianism and Violence Against Aid 
Workers 

10 

Author Abby Stoddard  

Publication date 2020  

Pages 175  

Competencies A3, B4  

Website link https://www.palgrave.com/gp/book/9783030264109#aboutBook  

Title Difficult conversations. How to discuss what matters most 12  

Author Douglas Stone, Bruce Patton and Sheila Heen  

Publication date 2011 (first published 1999)  

Pages 295  

Competencies C3, C5, C6  

Title Virtual leadership. Practical strategies for getting the best out of virtual work 
and virtual teams 

12 

Author Penny Pullan  

Publication date 2016  

Pages 229  

Competencies C1, C3, C5  

Title Can you hear me? How to connect with people in a virtual world 12 

Author Nick Morgan  

Publication date 2018  

Pages 246  

Competencies B5, C1, C3, C4, C5  

Title The Art of People. The 11 simple people skills that will get you everything 
you want 

12 

Author Dave Kerpen  

Publication date 2017 (first published 2016)  

Pages 276  

Competencies A1, C3, C5, C6, D2  

Title Blink. The power of thinking without thinking 12 

Author Malcolm Gladwell  

Publication date 2006 (first published 2005)  

Pages 283  

Competencies C2, D3  

Title Influence. Science and Practice 10 

Author Robert B. Cialdini  

Publication date 2001  

Pages 259  

Competencies A1, C4, C5, D2  
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Books and eBooks (continued) 

Category Book  Quarter-
Credits 

Title Outliers. The story of success 12 

Author Malcolm Gladwell  

Publication date 2008  

Pages 349  

Competencies C2, C6  

Title The Man Who Tried to Save the World: The Dangerous Life and 
Mysterious Disappearance of an American Hero 

10 

Author Scott Anderson  

Publication date 2000  

Pages 400  

Competencies B4, D5  

Title Trainingen ontwerpen (Designing trainings) 10 

Author Karin de Galan (available in Dutch only)  

Publication date 2007  

Pages 277  

Competencies B1, C1, C2  

Title Safety Myth 101: Musings on Myths, Misunderstandings and More 10 

Author Carsten Busch  

Publication date 2016  

Pages 274  

Competencies A2, B3, B4, C1, C6  

Title Never Split the Difference: Negotiations As If Your Life Depended On It 12 

Author Chris Voss with Tahl Raz  

Publication date 2016   

Pages 274  

Competencies C3, D2, D3  

Title Safety First: A Safety and Security Handbook for Aid Workers 12 

Author Shaun Bickley  

Publication date 2010  

Pages 210  

Competencies A2, A3, A4, A5, A6, B1, C1, D1  

Title Martin Luther King, Jr. On Leadership 10 

Author Donald T. Phillips  

Publication date 1998  

Pages 374  

Competencies A1, C2, C3, C4, C6  

Title Stress and Trauma Handbook: Strategies for Flourishing in Demanding 
Environments 

12 

Author Edited by John Fawcett  

Publication date 2003  

Pages 272  

Competencies B2, B4, C5  
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Books and eBooks (continued) 

Title Aid In Danger: Perils and Promise of Humanitarianism 10 

Author Larissa Fast  

Publication date 2014  

Pages 321  

Competencies A1, A2, B1, B4, C4  

Title SAFE: Security and Safety Manual for Humanitarian Personnel 12 

Author ICRC  

Publication date 2021  

Pages 389  

Competencies A1,2,3,4,5,6 B1,2,5 C1,3,4 D1,2,3,4,5  

Languages English and French  

Website https://shop.icrc.org/safe-manuel-de-securite-pour-les-humanitaire-
1.html    (PDF e-book is free  2) Traditional book is fee-based)  

 

 

Fee-based Online Courses  

Category Fee-Based Online Courses  Quarter-
Credits 

Title GFM001—Guard Force Management: Mission and Goals 1 

Provider RSM Consulting  
Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 

on the link, type name of course into search field to access the course.) 
 

Duration 15-minutes  
Competencies A1, A3-5, BCD (all)  

Title SM008—Intelligence & Threat Management: Gathering, Analyzing & 
Actioning Information 

4 

Provider RSM Consulting  
Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 

on the link, type name of course into search field to access the course.) 
 

Duration 63-minutes  
Competencies A1-5; B1-3; B5; D1-3  

Title TTT001—Train the Trainer (Methods of Instruction: 5 Modules) 8 
Provider RSM Consulting  

Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 
on the link, type name of course into search field to access the course.) 

 

Duration 109-minutes  

Competencies C1-6  
Title SM:001- Developing Policies, Plans and Procedures: A Structured and 

Effective Approach 
2 

Provider RSM Consulting  

Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 
on the link, type name of course into search field to access the course.) 

 

Duration 24-minutes  

Competencies A1-2, B1-2-3-4-5  
  

https://shop.icrc.org/safe-manuel-de-securite-pour-les-humanitaire-1.html
https://shop.icrc.org/safe-manuel-de-securite-pour-les-humanitaire-1.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
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Fee-based Online Courses (continued) 

Category Fee-Based Online Courses  Quarter-
Credits 

Title SM:006 Cyber and Information Security Management: Protecting 
Against Data Loss 

3 

Provider RSM Consulting  
Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 

on the link, type name of course into search field to access the course.) 
 

Duration 52-minutes  
Competencies A1-2-3-4-5, B1-2-3-4-5, D1-2-3  

Title CLMP: 2.3  Arrest, Detention and Exit Denial Crisis Management 1 
Provider RSM Consulting  

Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 
on the link, type name of course into search field to access the course.) 

 

Duration 17-minutes  

Competencies A1-2-3-4-5, B1-2-5, C1-2-3-5, D1-2-3-4-5  
Title CI:001 Forensic Interviews: Investigations Management 2 
Provider RSM Consulting  

Course Link https://hadrsmuniversity.myshopify.com/collections (Note: After clicking 
on the link, type name of course into search field to access the course.) 

 

Duration 34-minutes  
Competencies A1-3-4-5, B1-2-5, D1-2-3-4-5  

 

 

Fee-based Virtual and Instructor-Led Courses  

Category Virtual or Instructor-Led Courses  Quarter-
Credits 

Title Duty of Care Training: Safety, Health and Security for the Mobile 
Worker 

60 

Provider International SOS Foundation  

Course Link https://www.internationalsosfoundation.org/duty-of-care-training 
 

 

Duration 15-hours (5 day virtual course which runs from 9:00-12:00 EDT each 
day) 

 

Competencies A1, A2, A3, A4, A5, A6  
 

 

 

  

https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hadrsmuniversity.myshopify.com_collections&d=DwMFaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=-oTNpEqprMhTUXelCi64P0doYfADro9wamEZmTUnulI&s=TrwAWg19IC7dxcNOvhHI68SFzRwnxbX0ZvLR-ccEyBU&e=
https://www.internationalsosfoundation.org/duty-of-care-training
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Webinars and Workshops 

Category Webinars and Workshops  Quarter-
Credits 

Title Security Risk Management Webinars and Workshops  
(only available to GISF members) 

 Between 
4 and 12 

Provider Global Interagency Security Forum (GISF)   
Instructions GISF members can view a list of the webinars and workshops by logging 

into the GISF website and clicking on the Events tab.   
  
After completing the webinar or workshop, submit your GISF digital 
badge as supporting documentation along with your external training 
request form to receive CPD credit.  Refer to the CPD User Guide for 
further instruction. 
  
Questions about the webinars or workshops?  Email GISF at 
https://gisf.ngo/about/contact/ 
  
Interested in GISF membership? Go to https://gisf.ngo/get-
involved/become-a-member/ 
  

  

Duration Between 1 and 3 hours.   Refer to the CPD User Guide for to calculate 
quarter-credits based on the duration of the webinar or workshop.    

Between 
4 and 12  

Competencies A1, A2, A3, A4, A5, A6   

 

INSSA Competency Framework 

 

https://ready.csod.com/clientimg/ready/emailUploads/INSSA/INSSA%20CPD%20Guide.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__gisf.ngo_about_contact_&d=DwMGaQ&c=IrjCfGj3zOfzN2DRIASEFg&r=U41pLijhWIQse66WAUV4NFiwu12EVGt0fcSkknA9Ks0&m=lVjZcMFiqkJVAOTQsx2rXA9H9VJwNNhuYBBl1shZuKg&s=SrFumia2tPxCfMpvnTTD1at3xostn6mzSRnsmr2_o-A&e=
https://gisf.ngo/get-involved/become-a-member/
https://gisf.ngo/get-involved/become-a-member/
https://ready.csod.com/clientimg/ready/emailUploads/INSSA/INSSA%20CPD%20Guide.pdf

